Office Remote REMINDER

Dear Valued Client,

Just wanted to touch base and remind you of your upcoming Remote Deposit
Capture (RDC) training session.

Your seat has been saved for (Date, Time). If you are not able to attend, please have a
representative from you company fill in for you. Or, send us an email at
tmsupport@citynational.com to reschedule for a later date in June.

This session will be conducted using a GoToMeeting (WebEx) link. You will be viewing
a demo with test deposit accounts as part of the tour of the new RDC tool.
(Instructions on how to log on to the GoToMeeting)

If you have any questions regarding the upgrade or the training, please contact our
Treasury Management Support team Monday through Friday 8:30 AM - 5:00 PM at
305-349-5465 or via email at TMSupport@citynational.com.

Best regards,



